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ELECTRONIC TICKETING

A place so beautiful
...0ur team didn’t want to come back




....from ticket books to a modern
Automatic Fare Collection System

UGU Transport serves the
community of Port
Shepstone, situated on the
south coast of Kwa-Zulu
Natal. Blessed with
beautiful warm beaches,
our implementation team
wished they could stay a
little longer.

The Challenge

The ticketing system at
UGU Transport involved a
ticket book and pen.

Loading the bus took a
long time, since the driver
wrote the fare receipt,
which meant huge paper
trails making it difficult to
reconcile.

The Solution

eBus Supplies was
awarded the task to install
and implement a modern
Automatic Fare Collection
and Revenue System.

Wayfarer TGX150

The Result

Increased revenue, increased
bottom-line. We got rid of the
paper trail.

The revenue collected doubled
the first day the system turned-
on.

Drivers were grateful they didn’t
have to manually write out
tickets anymore.

After a month, the people of Port
Shepstone saw the benefit and
welcomed a fare increase.

Seamless Implementation

Without interfering with their
regular operations, eBus Supplies
installed and implemented the
Parkeon Wayfarer fare collection
system.

Having years of experience in
other brands of bus ticket
systems, Mr Dan Cloete, Chief
Executive Officer of UGU
Transport commented specifically
on the user friendly-ness, and
robustness of the Wayfarer
system.
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